THETFORD SERVICE DOORS

Thetford offers a range of elegantly designed
high-quality service doors. All four models are
produced using high-grade lightweight plastics,
making them extremely durable. The doors are,
of course, watertight and UV resistant, and the
double seal ensures optimum insulation.

MODERN AND SAFE
The service doors have a modern streamlined

appearance. With their rounded shapes and
integrated hinges they fit in harmoniously with
the outer wall of your caravan or motorhome.

The special pushbutton locks allow the doors
to be closed securely, so they can't spring open
unexpectedly or be forced open.

SELF-INSTALLATION

Thetford service doors are easy to install yourself
— horizontally or vertically. A step-by-step guide
is supplied along with a template for creating
the opening in the vehicle wall. Thetford service
doors are suitable for walls with a thickness of
between 23 and 39 mm.

MODEL 3 MODEL 4 MODEL 5 MODEL 6
Application compact general door & gas cylinders and water tanks & general lugage door
standard cassette toilet door | water tanks general luggage door | for large objects
Total dimensions (mm) 385 x 335 685 x 385 785 x 335 1038 x 460
Door/opening dimensions (mm) | 330 x 280 630 x 330 730 x 280 980 x 400
Pushbutton latch with lock 1 2 2 3
Pushbutton latch 1 - - -
Colour white/cream white/ white/cream white/cream white/cream
light grey white/light grey |white/light grey | white/light grey
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THE THETFORD CASSETTE TOILET: THE
PERFECT MOBILE TOILET SOLUTION!
For ease of use, the Thetford Cassette Toilet
surpasses any comparable toilet. It's unique

design ensures it fits with every modern caravan
and motorhome interior. The Cassette Toilet is

manufactured from high quality materials, has
a powerful flushing system, and has advanced
fixtures and fittings. What's more, the toilet
will form an integral part of the bathroom of any
caravan or motorhome. Combined with Thetford
toilet additives, the Thetford Cassette Toilet
is the ultimate sanitary solution for your caravan
or camper!

WHAT IS SO UNIQUE ABOUT THE
THETFORD CASSETTE TOILET?

What makes the Thetford Cassette Toilet unique
is external access. A small door on the outside of
your vehicle gives you access to the detachable

waste holding tank, making it much easier to
prepare the tank for use from outside. It also
makes it easier to empty and top up the waste
holding tank hygienically, and you won't spill a
drop!

HOW DOES THE CASSETTE TOILET
WORK?

The toilet consists of two parts: a permanently
installed toilet and a waste holding tank that
you can access and easily detach from outside.
To prepare the toilet for use, you simply add toilet
fluid to the waste holding tank. For models with
an in-built flush-water tank, you also need to
fill this tank. The toilet is then ready for use. A
level indicator shows when you have to empty
the waste holding tank. Then all you have to do
is detach the tank and empty it in the nearest
authorised waste dump. After that, you make the
toilet ready for use again.

THE TOP MODEL IN THE CASSETTE
TOILET RANGE: THE CASSETTE C-400
The Cassette C-400 is the top model in the
range. This series has several unique features,
including the fact that the waste holding tank has
wheels and a retractable handle to allow ease of

handling. In addition, the working mechanism
in the waste holding tank is removable, making
the inside of the tank easy to clean and maintain,
while an advanced level indicator display shows
the levels in the waste holding tank and/or flush-
water tank.

The Cassette C-400 models have a fixed toilet
bowl and can be installed on both the left
and right.

SPECIFICATIONS

c2* Cc3 Cc4* C-200S C-200CS* C-200CW* | C-200CWE | C-402C* C-402X C-403L
Flushing system Electric Electric Manual Electric Electric Manual Electric Electric Electric Electric
Waste holding tank | 20 L 20 L 20 L 17 L 17 L 17 L 17 L 193 L 193 L 193 L
capacity
Flush-water tank 15 L - 15 L - - 7L 83L 15 L 150 -
capacity
Waste holding tank | Mechanical, | Mechanical, | Mechanical, | Electric, Electric, Electric, Electric, Electric, Electric, Electric,
level indicator one one one one one one one one three three

indication indication indication indication indication indication indication indication indication indication

level level level level level level level level levels levels
Flush-water tank no - no - - no no no Electric, -
level indicator three

indication
levels

External ventilation | - - - optional optional optional optional optional optional standard
Waste tank with no no no no no no no yes yes yes
wheels
Removable no no no no no no no yes yes yes
Mechanism
Net weight (kg) 10.6 10.5 10.3 6.8 7.2 7.6 7.6 8.1 8.9 9.1

- not applicable

*These models are available for retrofitting by consumer — they are supplied including service door 3.
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THE C2, C3 AND C4 CASSETTES

The C2, C3 and C4 Cassette models have a fixed
toilet bowl and therefore blend in harmoniously
with your bathroom interior. All of these models
can be installed on both the left and right,
which makes them suitable for installation in
almost every caravan or motorhome. The C2 and
C3 models have a separate, splash-free storage
compartment for toilet paper.

C-200CW C-200CS

CASSETTE C-200

The Cassette C-200 models are equipped with
a toilet bowl that can revolve 180 degrees on
the toilet base. Downward pressure on the seat
locks the toilet bowl into the desired position.
The C-200 models can be installed as
freestanding units against any outer wall of the
vehicle. Because you can revolve the toilet bowl
before use, you experience optimal comfort
without losing any space.

OPTIMAL USE OF SPACE

All Cassette Toilets save space. The various
models, with either rotating or fixed toilet bowls,
blend in seamlessly with your bathroom, making
the best use of the limited space.

LEVEL INDICATOR: TIME TO EMPTY THE
WASTE HOLDING TANK

Every Cassette Toilet is equipped with a level
indicator. The indicator is activated as soon as
the waste holding tank is about two-thirds full,
and it shows

you when the tank needs to be emptied.
Selected models at the top of the range have

a level indicator display on the waste holding tank
and/or flush-water tank, with three levels dis-
played in illuminated LED's.

VENT PLUNGER FOR EMPTYING
WITHOUT SPLASHING

The waste holding tank is equipped with a vent
plunger, which you press when you are emptying
the tank in order to prevent splashing.

HIGH-QUALITY PLASTIC FOR A
DURABLE, USER-FRIENDLY AND
MAINTENANCE-FRIENDLY TOILET

The high-quality plastic materials are durable and,
combined with the rounded shape, make the
toilet very easy to clean and maintain.



AUTOMATIC PRESSURE RELEASE VENT
PREVENTS BUILD-UP OF GASES IN THE
WASTE HOLDING TANK

The automatic pressure release vent prevents
pressure from building up in the waste holding
tank. This ensures that the tank doesn't splash

when you are opening it.

INDEPENDENT WATER SUPPLY OR
CONNECTED TO YOUR VEHICLE'S
CENTRAL WATER TANK

Both the models with a rotating toilet bowl or
with a fixed toilet bowl are available in versions
that use the caravan or motorhomes central water
tank or use their own flush-water tank.

LIGHTWEIGHT

The relatively low weight of the Cassette Toilet
(6.8 kg to 10.5) helps to keep the total weight of
your vehicle within the legal maximum.

IN-BUILT EMPTYING SPOUT: NO
FIDDLING ABOUT WITH LOOSE PARTS
The waste holding tank has an in-built rotating
emptying spout that makes it very easy to empty
the tank. There are no separate parts to be dis-
mantled and cleaned.

EXTERNAL VENTILATION FOR
ODOUR-FREE TRAVELLING

Some Cassette Toilets include a feature that expels
unpleasant smells from your vehicle through
a special pressure release vent. This guarantees
odour-free travelling.

POWERFUL FLUSHING SYSTEM

All Cassette Toilets are equipped with a powerful
manual or electric (12 V) flushing system. For
models with an in-built flush-water tank, you
just have to add Aqua Rinse to the flush-water
and your toilet will be fresh and clean after every

flush. Aqua Rinse leaves a protective layer in the
toilet bowl that keeps the flush-water fresh and
ensures that your toilet flushes effectively.

SPECIAL TOILET FLUIDS
AND TOILET PAPER

In order to ensure the effective functionality
and optimum performance of the toilet system,
Thetford offers special toilet paper and toi-
let fluids. The toilet fluids prevent unpleasant
smells, suppress gas formation and keep the side
of the waste holding tank clean. They promote
the decomposition of solids in the tank,
preventing  blockages when emptying.
Aqua Soft makes its contribution too: this
special toilet paper quickly dissolves in the
waste holding tank. In addition, by discouraging
sticking, Aqua Soft ensures that no defect or
damage develops in the tank. The range of toilet
additives available may vary for each country.

THETFORD SERVICE

Thetford service consists of intensive support
through sales outlets, authorised service centres
and the Thetford website. You can always visit
the site for expert advice about the whole range
of Thetford products. Of course you can also
contact us directly.

WHERE TO BUY?

Thetford products are available at all leading
caravan and camper dealers, and at specialist
camping stores.

For more information about our products,
sales outlets or service centres we refer you to
www.thetford-europe.com.



